PHASE 2
#“ HOSTED MICROSOFT CRM DYNAMICS 4.0 INTERNATIONAL
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WHY PHASE 2 ?

MICROSOFT CRM Get a clear
picture of your customers and their

habits from lead generation through
sales to customer retention. ® NO SETUP FEES

® LOWEST COST

Now every player in your organiza- ® FREE SUPPORT
tion can access key account informa-

tion in the forma? they need. I-:ield e TRAINING INCLUDED
Reps are able to instantly retrieve and
enter data for any contact, managers
get the visibility they require with ® CUSTOMIZATION INCLUDED
detailed reports and forecasting, and
customized dashboards allow

executives to utilize real time data to FROM s39.99 USER / MO.
make effective high-level decisions.
TRACK LEADS =----=====-==-=-~ :

MANAGE ACCOUNTS
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------------------- ANALYZE PROSPECTS

P2 Www.PHASE2.COM 1 800 254 9715



P H AS E 2 CUSTOMER TESTIMONIAL

INTERNATIONAL

up the same day."
John Bishof
Midwest Capital Group

FAMILIAR OUTLOOK EXPERIENCE

PROVIDES FULL INTEGRATIONTO SALES,
MARKETING, AND CUSTOMER SERVICE FROM ONE
CENTRALIZED ACCESS POINT FOR ALL CUSTOMER
INTERACTIONS AND RELATIONSHIPS.

CENTRALIZE RELATIONSHIPS

ALLOWS YOUR ORGANIZATIONTOTRACK ALL
IMPORTANT ASSOCIATIONS AND LINKAGES
ACROSS CUSTOMERS AND PENDING SALES
OPPORTUNITIES. NAVIGATE COMPLEX ORGANIZA-
TIONS WITHINTHE SALES FUNCTION BY
ASSIGNING ROLES AND INFLUENCETO KEY
DECISION-MAKERS.

ROLE-BASED NAVIGATION

DELIVERS PERTINENT CUSTOMER INFORMATIONTO
THE END USER ACCORDINGTOTHE JOB ROLE (OR
WORKPLACE PROFILE) SELECTED BYTHE END
USER. ADAPTTHE MICROSOFT CRM WEB AND
OUTLOOK INTERFACESTO DISPLAY APPROPRIATE
CRM INFORMATION FOR END USERS UPON
LOGGING ONTO MICROSOFT CRM.

QUICK CAMPAIGN WIZARD

SIMPLIFIES SALES PROSPECTING AND CULTIVA-
TION BY ENABLING SALES AND MARKETING
PROFESSIONALS WITH A QUICK, FIVE_STEP
PROCESS FOR LAUNCHING A CAMPAIGNTO A
TARGET GROUP OF CUSTOMERS.

ABOUT PHASE 2

Phase 2 International offers you
the opportunity to take advantage
of this product with no data center,
no IT department, and at the
lowest cost in the industry.

BROWSER REQUIREMENT: INTERNET
EXPLORER 6.0 OR LATER, 32-BIT BROWSER ONLY

CONTACT US

SALES @PHASE2.COM
900 FORT STREET MALL
SUITE 1450
HONOLULU, HI 96813

P2 WWW.PHASE2.COM

"When we laid out the costs of running
our own software vs. subscribing with

INFORMATION ABOUT FEATURES

Phase 2, the choice was clear. We signed

FORM ASSISTANT

ADAPTIVE USER INTERFACE. QUERIES RELATED
SYSTEM OBJECTS AND DELIVERS INFORMATION IN
A SIMPLIFIED, NON_INTRUSIVE FORMTO SIMPLIFY
DATA ENTRY INTO MICROSOFT CRM.

INTEGRATED KNOWLEDGE MANAGEMENT
ENABLES ORGANIZATIONSTO DOCUMENT BEST
PRACTICES, STANDARD OPERATING PROCEDURES,
AND DETAILED PRODUCT TROUBLESHOOTING
GUIDES IN A CENTRALIZED, SEARCHABLE INDEX.
SEARCHABLE INDEX FOR DETAILED OPERATIONAL
PROCEDURES AND PRODUCTTROUBLESHOOTING.

PERVASIVE SECURITY SYSTEM
ENSURESTHAT ALL IMPORTANT CUSTOMER AND
BUSINESS INFORMATION IS PROTECTED, ACROSS
USERS, TEAMS, AND BUSINESS UNITS. SECURE
CUSTOMER RELATIONSHIPS WITH ROBUST AND
DEPENDABLE DATA SECURITY

1 800 254 9715
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